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Walk & Roll Chicago Frequently Asked Questions
What is Walk & Roll?
Walk & Roll is the only event of its kind. This event is an opportunity to engage in a high energy, action packed day and raise funds for the lifesaving mission of the American Cancer Society.  We come together to fight back against cancer, as we celebrate cancer survivors, honor those who have lost their battle, and raise funds to support research and valuable programs and services. Participants are encouraged to engage in one of our four events: 5K Walk, 5K Run, 10K Skate, or 15K Bike.
When and where is the 2018 event?
The event will be held on Saturday, April 21st, 2018 on the Stadium Green at Soldier Field and along the Chicago lakefront. 
How can I register myself and my team?
You can register online as an individual or form a team before April 21st 2018 at: www.walkrollchicago.org 
If you have difficulties using the website or registering, contact your staff partner: 
[bookmark: _Hlk500245844]Jenna Leinwohl 	     
jenna.leinwohl@cancer.org
(312) 279-7266	    
Heather Domabyl
heather.domabyl@cancer.org
(312) 960-2321 
What happens after I register online?
As a team captain, you will be contacted by your local American Cancer Society representative to serve as your contact, team mentor, and fundraising support staff. You staff partner will be reaching out to you a few throughout the season with phone calls and event emails. 
Use your online Participant Center to update your team page, send emails to ask for donations, learn more about ACS programs and services, and send thank you emails.
What will I find in the online team captain guide, or hard copy (by request)?
Inside your team captain guide you will find tools to personalize your team and fundraising page, recruit members, and reach your fundraising goal. You will also find lots of information about the 2018 Walk & Roll Chicago event including event details and tips to help make the day a memorable one for you and your team. 
Are fundraising tools available to me from the American Cancer Society?
Yes. The American Cancer Society provides helpful fundraising tools to help you reach your fundraising goals. We provide online tools to help you fundraise through email, social media, and more. The email and social media tools are made available as soon as you register online at www.walkrollchicago.org. 
We also provide items such as coin cans, event posters, event buckslips, small Walk & Roll branded items for incentives, ACS mission and wellness materials, and we can even support your team in hosting an internal kickoff event.
We had a team tent at the 2018 event that was ordered prior to the event date. Will those be available to our team again this year? Are we allowed to bring our own pop-up tent?
The American Cancer Society Walk & Roll Chicago event will have space available for teams to rent a tent for their own “tailgate site” through the ACS approved vendor. All tents must be rented through our ACS approved vendor. Tent furniture (tables and chairs) can be purchased through our vendor, or you can bring your own tables or chairs. Teams can bring their own charcoal grills, and food. NO GAS OR ELECTRIC grills allowed per Soldier Field policy. Details will be communicated to all team captains on how to reserve their space in early March, 2018. 
What happens when I show up to the event on Saturday, April 21st? 
Registration begins at 8:30am. If you have not registered before the event, you can check in at the registration tent any time after 8:30am. If you have registered in advance, you do not need to check-in. Event information will be communicated in advance, but the Information Tables, will have event information, schedules, maps and more to make your event experience more enjoyable. The biking, walking and skating events will start at 10:00 a.m. Please note more details about the event will be communicated in advance, with activities and entertainment available before the walk/bike/skate starts, and after until the event site closes at 1:30 p.m. 
Can we bring food and refreshments?
Absolutely! Walk & Roll teams are encouraged to bring charcoal grills, coolers, and anything else they will need to set up their “tailgate site”. Teams are welcome to bring food and non-alcoholic drinks only to our event. Your space is yours to decorate, rally with your team, and have fun! Please note grills will not be made available from the American Cancer Society, but all tents, tables and chairs will need to be purchased in advance through the American Cancer Society vendor.
What happens at the event outside of the walking, running, skating, and biking components?
This high energy event is filled with activities for the whole family to enjoy! From games and activity areas to entertainment and exercise, this event is sure to generate energy and excitement. We come together to “party with a purpose” to celebrate cancer survivors, honor those we have lost, and celebrate the fundraising efforts furthering the progress being made in research and treatments. 
Attire:
We recommend walkers and runners wear comfortable clothing and athletic shoes. Please dress for the weather and bring layers. You can always take layers off.
Skaters should have their skates, helmets, necessary pads/safety gear, and shoes for walking around the event site. 
Bikers are required to wear helmet. Bring your bicycle, appropriate shoes, and other gear you may need.
Will there be somewhere to keep my personal bike or skates? Can I rent a bike?
We will provide a free bike and skate valet for participant’s personal bikes and skates, monitored by ACS staff. We are also excited to announce that for the first time, we will be offering bike & skate rentals through a new partnership with Bike and Roll Chicago. Reserve your bike on our homepage walkrollchicago.org and it will be waiting for you on event day at Soldier Field!
Walk, Run, Skate, and Bike Routes:
The walk, run, skate, and bicycle routes will all begin and end near the Stadium Green at Soldier Field. Route maps will be made available on our event website at www.walkrollchicago.org in the spring. All routes will have directional signage on the day of the event. **Routes are subject to change**
Who do I contact with questions or assistance?
[bookmark: _GoBack]Please contact either Jenna or Heather for assistance. 
Jenna Leinwohl 	     
jenna.leinwohl@cancer.org
(312) 279-7266	    
Heather Domabyl
heather.domabyl@cancer.org
(312) 960-2321 
For more information about the American Cancer Society, our programs, and services please call (800)-ACS (227)-2345 or visit www.cancer.org. 
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