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Frequently Asked Questions

CAN I BRING MY DOG?
No.  Road America has asked that we not have dogs at the track and the American Cancer Society prohibits them at events for safety reasons. Thank you for understanding!

CAN I BRING A STROLLER, WAGON, SCOOTER OR ROLLERBLADES?
Strollers and wagons are fine to bring, just please make sure you line up with the walkers, or if you plan to run with a jogging stroller, start at the back of the running group.  Scooters (motorized or not), and rollerblades are not allowed on the track.

WHEN DOES ONLINE REGISTRATION CLOSE?
Online registration will close at 10:00 pm on October 26th. You will still be able to make/receive donations via the website, but the site will no longer accept event registrations.  After that time you will need to register the morning of the event.  Registration on event morning is $25 and starts at 8:00am. 

HOW DO I GET MY T_SHIRT?
· T-shirts are available for pick up at our Bank Night/Packet Pick up day held at:
Vince Lombardi Cancer Clinic (lower level) 1222 N 23rd St, Sheboygan on the following date:                          Wednesday, October 26th, 12:00p.m. to 6:00p.m.
· Corporate Teams with over 25 participants may arrange to have their race packets delivered to them on October 19th or 20th. Contact Kristen at kristen.herbes@cancer.org to arrange the drop off time.
· You can also pick up your shirt the morning of the event.

TIMING
Runners will have a tag timing device which will already be attached to their bib. This bib and tag are specifically assigned to you. The bib must be pinned in all 4 corners and should remain unwrinkled and uncovered. After you complete the course race results will be available via results kiosks; type in your identifying bib number and your time will be displayed. You can also find a list of the results and a video of the finish line at www.hittheroadrun.org. All day of registrations will be handled electronically via kiosks under the main event tent. If you plan to register the morning of the event, please make sure you allow enough time as there will likely be a wait.

HOW DO I TURN IN MY PLEDGES?
Turn in early pledges at the bank night (Date listed under t-shirt pick up section above), mail to the American Cancer Society, or turn in the morning of the event in the registration tent at the pledges table or when you register. 
· Please make checks payable to American Cancer Society and convert all cash into a cashier’s check or money order.

DAY OF LUNCH:
· Water and a light snack will be available post-race as you exit the track. 
· The Elkhart Lions Club will again provide an on-site lunch option available following the start of the race from 10:00 a.m. – 1:30 p.m. To order tickets in advance, please call Al at 920-698-1920. You can also purchase tickets at the Bank Night/Packet Pick-up on Wednesday, Oct. 26. 
TAILGATING INSTRUCTIONS:
If your team is planning a tailgate party at the event, you’ll need to arrive early on the day of the event to stake out a spot.  The only reserved spots will be for teams reserving a tent through Road America. To secure a tent at the track, contact Trisha at Road America: tstueck@roadamerica.com .  Please Note:  Teams aren’t allowed to contract with an outside tent company for the event - tents must be reserved through Road America.  There will be NO ELECTRICITY at tailgate sites.  

***ALL TEAMS MUST VACATE THE ROAD AMERICA GROUNDS BY 2:00PM ON SATURDAY, OCTOBER 29.***
If you rent a tent, Trisha will provide you with a map to share with your team members.

SURVIVORS
If you have ever heard the words "You have cancer" you are a survivor! We ask that you join the photo in the Winner’s Circle at 9:30am as we recognize all survivors. Survivors are a representation of hope for a cure! All registered survivors will receive a FREE gift if they stop by the Survivor tent located next to registration.

Team Photos
Scheduled team photos will take place in the Winner’s Circle. Teams with 10 or more participants will have the opportunity to schedule a team photo. (Participants must be registered by 10/23.) Team leaders with 10+ team members will be emailed instructions on October 24th for scheduling their team photo.

KIDS’ FUN RUN
· The Kids Fun Run will begin at 9:15 a.m. This is a non-competitive run for children aged 13 and under.  Registration cost is $15, which includes event T-shirt and participation medal.
· [bookmark: _GoBack]The start line will be located in the Pit Lane next to the main registration tent. The kids will run south on pit lane until directed to turn north and continue down the fire lane.  The participation medals will be given to each child as they cross the finish line. Parents can view the event from the wire fence along the fire lane.

RACE DAY INSTRUCTIONS, October 29th:
· Remind team members that the walk/run begins promptly at 10:00 a.m. They should arrive early to avoid traffic and crowd delays; we recommend arriving no later than 9:00 a.m. Registration begins at 8:00 a.m.
· Remind team members to bring their pledge sheets and pledge money to the registration tent before the event begins.
· Don’t forget to bring $10 to dedicate your Run or Walk with an “In Memory” or “In Honor” of Tribute Flag for a loved one touched by cancer. Flags can be taken home after the event.
· A limited number of Road America Walk/Run sweatshirts will be available to purchase for $35.
· There will be a 5 minute warm up during the opening ceremonies to get you ready to move!
· Remind team members to use the Main Gate to enter the Road America grounds. 
· For all participants who need a shorter route, exit on turn 5 which will bring you back to the main tent area. Note* Exiting here will disqualify runners for the timing qualification.  
· Wish the team good luck! HAVE FUN!!

AFTER THE EVENT:
· Continue to collect donations  You have until 4pm on November 11th for all pledges to be added to your team totals. Team members can mail post event pledges to the American Cancer Society, 2100 Riverside Dr. Suite 201, Green Bay, WI 54301. ATTN: Road America/Team Name/Your Name
· Attend the Road America Walk/Run Recognition Reception with your team members who raise over $1,000.  Details on location and date to be announced after the event.  
· Give yourself and your team a huge pat on the back! You helped save more lives against cancer. 

Thank you for all you do!

Any additional questions can be submitted to Kristen Herbes at 920.321.1366 or Kristen.Herbes@cancer.org
DON’T FORGET TO LIKE US ON FACEBOOK – @hittheroadrun
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